www.datcs.com customerservice@datcs.com

DRUG & ALCOHOL TESTING COMPLIANCE SERVICES

We believe turnaround time is of the essence. Below is a table of typical turnaround times.

If a Non-Regulated and Regulated (DOT) test is negative and has no eventful processes. The typical
turnaround time is 2 business days.
If the collection is eventful there are multiple factors that contribute to the delay.
Factors that can contribute to delay:
e Not picked up at collection site on the same day
o Affidavit required
e Metabolite detected
e MRO has not received CCF from collection site
e MRO unable to connect with employee, this process can be up to 10 business days
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